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Event Reservations

BankersTrust.com/SLC
Reservations are required for 

ALL events. Please register online  
at Bankers Trust.com/SLC.  

You can also visit any branch  
or call (515) 271-1014.

We look forward to seeing you soon!

Please note:  
Photos may be taken at Secure LifeStyles 
events for use by Bankers Trust on  
Bankers Trust social media pages, in the 
press, marketing materials, and more. By 
attending Secure LifeStyle events, you 
consent to Bankers Trust photographing 
and using your image and likeness.

Bankers Trust is proud to be a part of the communities it serves, and 

we’re committed to growing and expanding to meet your needs. We’ve 

made significant changes to our locations in Ankeny and Windsor Heights 

over the last year to help address this growth and are eager to debut 

the new spaces this spring. 

Our new Ankeny branch, located at 1925 N. Ankeny Blvd., opened 

on March 18. The space is 7,000 square feet (a big upgrade from the 

previous 2,000-square-foot office), and it features more parking spaces 

and more safe deposit boxes*. In addition to our consumer banking 

team, the Ankeny branch will also welcome additional staff and offer 

Business Banking, Private Banking and Residential Real Estate services. 

Renovations at the 

Windsor Heights branch 

were completed earlier 

this year. The space 

is much brighter and 

inviting for our guests 

and team members. 

Some highlights of the 

renovation include: more 

private offices, more 

efficient teller lines and 

a more visible ATM along University Ave. Jason Egge and the BTC 

Financial Services team also have their office within the branch and are 

happy to be back in the Windsor Heights community.

Stop by our Ankeny and Windsor Heights branches to see the beautiful 

new spaces!

We’re Committed to 
Growing with You

*  Safe deposit boxes and their contents are not insured 
by the FDIC or the Bank. NMLS ID: 440379

Windsor Heights branch’s ribbon cutting celebration  
on January 28, 2019
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Cedar Rapids 
Plant Exchange
FRIDAY  •  MAY 3, 2019

In May, we’ll get together to exchange perennials 
and seeds, share gardening tips and tricks, and gain 
knowledge from fellow gardeners. This is a great way 
to expand your garden and try new varieties of plants 
at no cost!

Please RSVP to Terri Doyle at (319) 832-1160 or 
TDoyle@BankersTrust.com by April 26. Online 
registration is available at BankersTrust.com/SLC.

Time:   2 – 4:30 p.m.

Location: Bankers Trust Blairs Ferry branch 
   400 Blairs Ferry Rd. NE, Cedar Rapids

Cost:  Free

Cedar Rapids
Hoot-N-Holler with  
Bankers Trust Owl-Calling Night
WEDNESDAY  •  APRIL 24, 2019

Join your fellow Secure Lifestyles Club members and conservationist, 
Chuck Ungs, at Wickiup Hill Park for a walk in the woods and owl calling. It 
will be a night you won’t forget! We will meet briefly in the Learning Center 
to hear about why owls are called “nature’s perfect mousetrap.” Dress for 
the weather. Trails are well-groomed for easy walking.

Maximum capacity: 10 people. Please RSVP to Terri Doyle at (319) 832-1160 
or TDoyle@BankersTrust.com by April 17. Online registration is available at 
BankersTrust.com/SLC.

Time:   7 p.m.

Location: Wickiup Hill Park Learning Center 
   10260 Morris Hills Rd., Toddville

Cost:  $3

We’re Committed to 
Growing with You
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Gardening Seminar
TUESDAY  •  MAY 14, 2019

After a brutal winter, spring has finally arrived! It is time to 
start thinking about spring and summer flowers. Join us at the 
Urbandale Hy-Vee on May 14, 2019, where Gary Turner will lead 
our discussion on planting ideas and answer any questions you 
might have about your yard. You will have the opportunity to take 
home a container of flowers that you plant yourself. Please bring 
your gloves and jackets in case of cool weather.

Please register at BankersTrust.com/SLC by May 7.

Life changes as we age. We can't always do what we used to do, 
or if we can, we are doing it at a slower pace. How do we have a 
conversation that addresses these changes and challenges while 
honoring the dignity of all involved? How do we want our kids to 
care for us if we develop Alzheimer’s or another form of dementia? 
What if the disease causes a personality change?

These conversations are all the more difficult when you have a 
blended family. If the marriage was later in life, the adult kids may 
not know each other very well and must try to put together a care 
plan for their parent(s) with people that have a different history, 
experience and expectation.

Kristen Hall, Attorney and Mediator, will discuss how elder 
mediation provides a facilitated family meeting that will:

• Identify values and priorities

• Determine what must happen and what can't happen

• Find available resources - people and finances

• Formalize the plan

• Develop the process for resolving future issues

Limited to 15 per session. Please register at BankersTrust.com/SLC  
by May 2.

Time:   11 a.m.

Location: Urbandale Hy-Vee, 8601 Douglas Ave., Urbandale

Cost:  $10

Time:   Session I:   9:30 - 11 a.m. 
   Session II:  2 - 3:30 p.m.

Location: Bankers Trust Windsor Heights  
   Conference Room 
   7000 University Ave. 
   Windsor Heights

Cost:  Free

How to Talk and Plan as a Family
THURSDAY  •  MAY 9, 2019



5

Medicare Basics:  
Medicare Educational Seminar
THURSDAY  •  MAY 30, 2019

Cody Crumes, Certified Senior Advisor, will present on the basics of 
Medicare. If you are turning 65 or are currently receiving Medicare 
benefits, we encourage you to attend this seminar. The session will 
provide you with the following:

• Information on Medicare Supplement and Medicare  
Advantage plans

• An overview on what Medicare does and does not cover

• Upcoming changes in Medicare

• A background on Medicare

• How to protect your savings from out-of-pocket medical expenses

Space is limited to 18 participants. Please register at  
BankersTrust.com/SLC by May 23.

Bird House Decorating
WEDNESDAY  •  JUNE 19, 2019

Do you enjoy watching birds in your yard? Here is your chance to 
attract more by giving them a new home. Have fun with Kim Birchette 
from the Bankers Trust South branch. Release your inner artist and 
come decorate a bird house for your yard. You can make it pink, green 
or somewhere in between. You can design with circles or squares, or 
you can bedazzle with flare!

Space is limited to 8 participants. Please register at  
BankersTrust.com/SLC by June 12.

Time:   Session I:   10 a.m. 
   Session II:   6 p.m.

Location: West Des Moines Public Library 
   4000 Mills Civic Pkwy., West Des Moines

Cost:  Free

Time:   10 a.m.

Location: Bankers Trust North Conference Room 
   3905 Merle Hay Rd., Des Moines

Cost:  $20 includes the bird house, paint, art supplies and snacks



How to Qualify for 
SLC Membership

* Primary checking account means the account in which you 
routinely deposit the majority of your income or benefits from 
any source, and against which you routinely authorize payment 
of the majority of your expenses each calendar month. 

To qualify, members must:

1) Be age 50 or older

2) Have a primary checking account at Bankers Trust*

3) Maintain an average monthly deposit balance of at 
least $15,000 in any combination of Bankers Trust 
accounts, including checking, savings, CDs, IRA 
accounts, trust services and investment services.

If you need to switch your primary checking account, 
don’t worry, we will help! Bankers Trust provides a 
“Simple Switch Kit” and a Relationship Banker to 
assist you with the process. For more information, 
please go to our website at BankersTrust.com/SLC.

Walking Chart for Events

...................................little or no walking

.....................................some walking

....................moderate walking

....................heavy walking
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Time:   2-4 p.m.

Location: Art Happy, 208 SE Main St., Grimes

Cost:  $30

Here’s how grandkid scams work:

You get a call: “Grandma, I need money for bail.” Or 
some other kind of trouble. The caller says it’s urgent 
and tells you to keep it a secret.

But is the caller who you think it is? Scammers are good 
at pretending to be someone they’re not. They can be 
convincing, sometimes using information from social 
networking sites, or hacking into your loved one’s email 
account to make it seem more real. And they’ll pressure 
you to send money before you have time to think.

Stop. Check it out. Look up your grandkid’s phone 
number yourself or call another family member.

Pass this information on to a friend. You may not have 
gotten one of these calls, but chances are you know 
someone who will get one — if they haven’t already.

For more information, contact Bankers Trust and ask to 
speak to a Financial Intelligence representative.

Learn to Paint Like a Pro
THURSDAY  •  JULY 18, 2019

Join Vickie Lilly from the Bankers Trust Grimes branch and paint like a pro at  
Art Happy in Grimes. Enjoy an afternoon session painting a 16x20 canvas of  
a sunny afternoon. All supplies are included, including an apron.

Space is limited to 10 participants. Please register at BankersTrust.com/SLC by July 10.

Be Aware of Grandkid Scams
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 Jason Egge is a registered representative with Securities America, 
Inc. Securities offered through Securities America, Inc., member 
FINRA/SIPC. Advisory services offered through Securities America 
Advisors, Inc. Bankers Trust, BTC Financial Services, a division of 
Bankers Trust, and Securities America are separate companies. 

 Not FDIC Insured. No Bank Guarantees. May Lose Value.  
Not a Deposit. Not Insured by Any Government Agency.

Jason Egge
Vice President 
BTC Financial Services

(515) 245-2892

7000 University Ave., Windsor Heights

In the last 10 to 15 years, the general public has become 
increasingly aware of how investment professionals 
make decisions for their customers and how they are 
compensated. This positive development has led many 
to advocate for investment professionals to adhere to a 
“Fiduciary Standard.”

What is a fiduciary?

In the investment world, an advisor who works on a 
fiduciary basis charges a fee (usually a percentage 
of the portfolio) for managing client assets. They 
do not receive commission for recommending 
any one investment over the other. They are paid 
for their advice, and they are required to make 
recommendations that put clients’ interests ahead of 
their own. 

What is the “Fiduciary Standard,” and why 
is it important?

During any examination by a regulatory authority, 
a fiduciary must be able to articulate why each 
recommendation was in the best interest of the client 
and that proper due diligence of each recommendation 
was done. Fiduciaries are held to a higher standard 
than the traditional commission-based model, which 
requires that investments are “suitable” for customers. 

In the past, there have been cases of the traditional 
commission model creating “conflicts of interests” 
where the investment professionals have recommended 
products that offer additional incentives like trips or 
higher commissions that the consumer was not aware 
of at the time of the purchase. This has led some to 
argue for a “fiduciary for all” standard in the  
investment world. 

Is working with a fiduciary right for you? 

I am a strong advocate for acting in the best interest 
of clients, and I believe every investment professional 
must be committed to doing the same. Rules that limit 
excessive commissions and incentives like trips should 
be in place to help protect the general public. In my 
practice, I strongly promote accounts that charge a 
fee for managing assets (a fiduciary model) rather 
than getting paid on commission for selling a product. 
However, there are instances in which an investment 
professional can use the traditional commission-based 
model and it is best for the client. It’s important to 
discuss both options with your advisor to determine 
which model is a better fit for you. 

Keep in mind, the fiduciary model is just one part of 
what you should look for in an investment provider. 
When evaluating an investment professional, you need 
to consider their knowledge, their understanding of 
your personal financial situation and goals, and the 
reasoning for their recommendations in addition to 
how they are paid. 

In many cases, the fiduciary model provides the best 
solutions for the client and ensures the financial 
professional is held to a high standard. I am a strong 
believer in this model, and I believe it’s a conversation 
you should have with your investment professional. 

What it means to be a fiduciary



453 7th Street
Des Moines, IA 50309

DOWNTOWN BRANCH
Joann Johnson
(515) 245-5658
717 7th St.
Des Moines, IA 50309

GRIMES BRANCH
Vickie Lilly
(515) 245-2454
110 S.E. Main St.
Grimes, IA 50111

NORTH BRANCH
Jean Johnson
(515) 245-2408
3905 Merle Hay Rd.
Des Moines, IA 50310

ALTOONA BRANCH
Kathy Quick
(515) 245-5484
3820 8th St. S.W.
Altoona, IA 50009

CLIVE BRANCH
Patsy Blazek
(515) 222-2014
11111 University Ave.
Clive, IA 50325

DEERFIELD OFFICE
Patsy Blazek
(515) 222-2014
13731 Hickman Rd.
Urbandale, IA 50323

SOUTH BRANCH
Kim Birchette
(515) 245-2905
655 E. Army Post Rd. 
Des Moines, IA 50315

WEST DES MOINES BRANCH
Gayle Lynch
(515) 248-1320
620 S. 60th St.
West Des Moines, IA 50266

WINDSOR HEIGHTS BRANCH
Jo Leavengood Cindy Mayo
(515) 271-1003 (515) 271-1001
7000 University Ave.
Windsor Heights, IA 50324

Secure LifeStyles Club Representatives

We look forward to seeing you soon! Detailed event information is also available on our website: 

BankersTrust.com/SLC

CEDAR RAPIDS  
BLAIRS FERRY OFFICE
Terri Doyle
(319) 832-1160
400 Blairs Ferry Rd. NE.
Cedar Rapids, IA 52402


