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Dear Secure LifeStyles Club Members,

Welcome to the New Year! I hope you enjoyed the holidays and are ready 
to make the most of the year ahead. 

It was a pleasure seeing many of you at the SLC dinner last November or at 
one of the Bankers Trust Customer Appreciation Celebrations last summer. 
Opportunities to meet and thank customers is incredibly rewarding to me. 
While we host those events to show you just how much we appreciate 
your business, they almost always provide us with insight and inspiration 
that help us become even better at meeting your financial needs. 

It continues to be an exciting time at Bankers Trust. We are growing 
and improving to better serve all of our customers and communities. 

Some of our efforts are very obvious, such as our completely renovated 
Windsor Heights branch and our brand new Ankeny location. If you 
haven’t already done so, I encourage you to stop by to see these 
new facilities and meet with our outstanding team members.

Speaking of our team members — I truly believe they are the best 
in the business. Bankers Trust is constantly striving to give them the 
tools and resources they need to provide you with the best possible 
service. These efforts include ongoing training and development 
opportunities for our staff and a companywide commitment to 
living up to our Customer Service Standards. In every interaction 
with you, we are committed to being Trustworthy, Responsive, 
Convenient and focused on building strong Relationships.   

I’m equally excited about several of our behind-the-scenes efforts to be 
the very best community bank. We are investing in new technologies, 
improving our processes so they are more efficient, and growing our 
efforts to keep you, and your money, safe and secure. These things 
aren’t as obvious as a beautiful new branch location or the friendly 
team members you’ve come to trust over time, but you will experience 
them in subtle ways. You can count on Bankers Trust to continue 
placing you, our customers, at the center of all our efforts to improve.  

It’s been said before — and I believe it’s worth repeating — as a 
Secure LifeStyles member, you are part of an important, valued 
and greatly appreciated group of Bankers Trust customers. Thank 
you for allowing our team to serve your banking needs. 

Have a wonderful New Year!

Sincerely,

Don

Don Coffin, President & CEO

Happy New Year
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Mark Your Calendar

FEBRUARY

5 The Importance of Creating  
 an Estate Plan

12 A Day in the Life of an FBI Agent

MARCH

5 KCCI-TV Station Tour

15 Des Moines Symphony:  
 Carmina Burana

24 Market Volatility and the Economy 
 During an Election Cycle

APRIL

21 Navigating the Digital World

MAY

15 2nd Annual Cedar Rapids  
 Plant Exchange

Event Reservations

BankersTrust.com/SLC
Reservations are required for 

ALL events. Please register online  
at Bankers Trust.com/SLC.  

You can also visit any branch  
or call (515) 271-1014.

We look forward to seeing you soon!

Please note: Photos may be taken at Secure 
LifeStyles events for use by Bankers Trust on 
Bankers Trust social media pages, in the press, 
marketing materials, and more. By attending 
Secure LifeStyle events, you consent to 
Bankers Trust photographing and using your 
image and likeness.
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The Importance of  
Creating an Estate Plan 
WEDNESDAY  |  FEBRUARY 5

There’s no time like the present to ensure your estate plan is 
up-to-date. Learn more about Wills, Trusts, Powers of Attorney, 
and which documents you’ll need to achieve your goals. Planning 
now ensures that your wishes will be carried out and reduces the 
likelihood of confusion or disagreement among your heirs.

Space is limited to 35 participants. Please register online at 
BankersTrust.com/SLC by February 3.

Time:   2 – 3 p.m.

Location: Conference Room B, Urbandale Public Library 
   3520 86th St., Urbandale

Cost:  Free

Time:   4 p.m.

Location: Bankers Trust Blairs Ferry Office 
   400 Blairs Ferry Road N.E., Cedar Rapids

Cost:  Free

Cedar Rapids 
A Day in the Life of an FBI Agent
WEDNESDAY  |  FEBRUARY 12

Special Agent Bill Langdon has been with the FBI for 33 
years focusing on white collar crimes. But he also worked 
on cases relating to kidnapping, gangs, public corruption, 
terrorism and more. Bill will share his stories with us and help 
us recognize and understand the crime lurking among us.

Please register with Terri Doyle at (319) 832-1160 or  
TDoyle@BankersTrust.com by February 10. 

Seating is limited to 35. You may also provide 
questions for Agent Langdon when you RSVP.
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KCCI-TV Station Tour
THURSDAY  |  MARCH 5

Get a behind-the-scenes tour of Des Moines’ top-rated 
news station, KCCI-TV 8. You’ll enjoy an up-close view of the 
evening news set, commercial production areas, sales and 
traffic offices and have the opportunity to ask questions 
about the magic of TV. Due to a shortage of available 
parking, valet service will be used for all attendees.

Attendance is limited to 20. Please register online at  
BankersTrust.com/SLC by February 28.

Time:   4:30 – 5:30 p.m.

Location: 888 9th St., Des Moines

Cost:  Free

Des Moines Symphony:  
Carmina Burana
SUNDAY  |  MARCH 15

Spellbinding, hypnotic and heart-pounding, Carmina Burana 
simply must be experienced live. Hear this choral masterwork 
like never before as the Des Moines Symphony is joined onstage 
by 200 voices. But first, hear Beethoven’s ebullient Eighth 
Symphony and Wagner’s tender and intimate Siegfried Idyll.

Please register by March 2 at BankersTrust.com/SLC and indicate 
at which branch you would like to pick up your tickets.

Time:   2:30 p.m.

Location: Des Moines Civic Center 
   221 Walnut St., Des Moines

Cost:  Free
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Cedar Rapids
Market Volatility and  
the Economy During  
an Election Cycle
TUESDAY  |   MARCH 24

What effects does the election year have on 
interest rates and the stock market? How do we 
protect our hard-earned money at this time? 
Are there things we can be doing in our 50s to 
prepare for retirement at age 65? How should we 
title assets? Should we be converting traditional 
IRA’s to Roth? Bryan Stobb, Bankers Trust Private 
Client Wealth Advisor, CFP, CIMA, has nine years 
of expertise and is here to share his knowledge.  

Please register with Terri Doyle at (319) 832-1160 or  
TDoyle@BankersTrust.com by March 23.  
Seating is limited to 35.

Time:   Noon

Location: Bankers Trust Blairs Ferry Office 
   400 Blairs Ferry Rd. N.E., Cedar Rapids

Cost:  Free

Navigating the Digital World
TUESDAY  |  APRIL 21

Attend this presentation to get a better understanding of 
different social media options. What are they, how do they 
work, and what are the differences between each of the 
options? We’ll review the safety of each, privacy controls 
and some best practices. We will also examine different 
payment options available through Bankers Trust, such as 
PayPal and Apple Pay, and how to protect yourself.

Please register online at BankersTrust.com/SLC by April 14. 
Seating is limited to 35.

Time:   2 – 4 p.m.

Location: Conference Room B, Urbandale Public Library 
   3520 86th St., Urbandale

Cost:  Free
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Time:   3 – 5 p.m.

Location: Bankers Trust Blairs Ferry Office 
   400 Blairs Ferry Rd. N.E., Cedar Rapids

Cost:  Free

How to Qualify for  
SLC Membership

* Primary checking account means 
the account in which you routinely 
deposit the majority of your income 
or benefits from any source, and 
against which you routinely authorize 
payment of the majority of your 
expenses each calendar month. 

To qualify, members must:

1) Be age 50 or older

2) Have a primary checking account at Bankers Trust*

3) Maintain an average monthly deposit balance of at least $15,000 
in any combination of Bankers Trust accounts, including checking, 
savings, CDs, IRA accounts, trust services and investment services.

If you need to switch your primary checking account, don’t worry, 
we will help! Bankers Trust provides a “Simple Switch Kit” and 
a Relationship Banker to assist you with the process. For more 
information, please visit our website at BankersTrust.com/SLC.

Walking Chart for Events

...................................little or no walking

.....................................some walking

....................moderate walking

....................heavy walking

Cedar Rapids
2nd Annual Cedar Rapids  
Plant Exchange
FRIDAY  |  MAY 15

Please stop by the bank with your plant cuttings, seeds or 
bulbs, and exchange them for other garden plants you do not 
have! This is a free way to add variety to your perennial flower 
gardens, share garden tips and stories, and mix with other 
plant lovers. We are here rain or shine and will have many 
plants to share with you.

Interested in more 
information on 
personal finances, 
retirement planning 
and financial security?

Visit Education.BankersTrust.com 
weekly for new articles to help 
with your daily finances now 
and planning for the future.
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How do you know you’re 
working with a good 
financial advisor?
Here are some points to keep in mind 
whether you’re looking for an advisor 
or already have one:

• When it comes to expenses, is 
your financial advisor up front and 
transparent with you about fees?

• Does the advisor sell products to  
you because they believe it’s the 
best solution for you?

• Does your financial advisor 
consider working with you to be a 
privilege? Do they want to help  
you achieve your goals?

• Do they always act in your best 
interest?

If you answered yes to these 
questions, your financial advisor is 
likely the right fit. If you answered 
no, you can find a great tool to check 
the legitimacy of your advisor at 
brokercheck.finra.org. You can view 
potential disciplinary history, exams 
the advisor has passed, and more.

When should you work 
with a financial advisor?
Now that you know what to look for 
in a financial advisor, let’s discuss 
when may be the right time to 
work with one. A financial advisor 
can be beneficial at any point in 
your adult life to help set up your 
financial planning for success. But, 
as a rule of thumb, a great time to 
hire an advisor is when you start 
accumulating assets. This could be 
after getting your first job or once 
you buy a home.

More importantly, you should 
consider hiring a financial advisor 
when you head toward retirement. 
When you get to this point, it is 
critical not to make a mistake.  At 
this stage in your life, it’s important 
to conduct an expense analysis to 
understand your financial state, and 
help you understand how to manage 
risk and invest your money in a way 
that will help you experience the 
retirement you want.

What To Look For In A Financial Advisor And  
When You Should Work With One

Jason Egge, Vice President – BTC Financial Services 
(515) 245-2892  •  7000 University Ave., Windsor Heights

Have you ever wondered how to handle distributions from IRAs? What does 
the future hold for interest rates, the economy and the stock market and how 
this could impact your financial situation? These are very common questions 
and concerns, and there are answers!

Some people seek the advice of a robo-advisor, which is an online, automated 
financial advisor. While the internet has created financial options that are great 
for some situations, this is not the right fit for everyone. It all comes down to 
value, trust and experience.

A good financial advisor is able to analyze economic trends, market conditions 
and interest rate changes to develop a portfolio that suits your individual 
financial needs. As economic conditions change, a quality advisor can articulate 
sensible changes to your portfolio and how those changes can protect and 
potentially grow your hard earned money.

Benefits of Working with
a Financial Advisor

Sources: 
https://www.johnhancock.com, https://www.chrishogan360.com,
https://www.forbes.com, https://www.cfp.net

Use of financial 
advisors has 

increased from 

28% in 2010
to

40% in 2015

Financial planners help clients 
generate roughly 

On average, people with 
no retirement plan have

$45,700 in 
retirement savings
Those who work with a 
financial advisor have

$203,000 in 
retirement savings

2010

30%

40%

2015

of those who work 
with a financial advisor 
are on track in saving 
for retirement

1.82%
excess
return

annually

29%
higher 

retirement 
income wealth

58%
of people who
have saved for 
an emergency
have an advisor

70%

Jason Egge is a registered 
representative with Securities America, 
Inc. Securities offered through Securities 
America, Inc., member FINRA/SIPC. 
Advisory services offered through 
Securities America Advisors, Inc. 
Bankers Trust, BTC Financial Services, a 
division of Bankers Trust, and Securities 
America are separate companies. 

Not FDIC Insured.  
No Bank Guarantees. 
May Lose Value. 
Not a Deposit.  
Not Insured by Any Government Agency.



453 7th Street
Des Moines, IA 50309

Secure LifeStyles Club Representatives

We look forward to seeing you soon! Detailed event 
information is also available on our website.

BankersTrust.com/SLC

CLIVE
Patsy Blazek 

(515) 222-2014

11111 University Ave.

Clive, IA 50325

DEERFIELD
Patsy Blazek 

(515) 222-2014

13731 Hickman Rd.

Urbandale, IA 50323

ALTOONA
Kathy Quick 

 (515) 245-5484

3820 8th St. S.W.

Altoona, IA 50009

ANKENY
Tracy Gibson 

(515) 248-1319

1925 N. Ankeny Blvd.

Ankeny, IA 50023

CEDAR RAPIDS
Terri Doyle 

(319) 832-1160

400 Blairs Ferry Rd. N.E.

Cedar Rapids, IA 52402

DOWNTOWN
Joann Johnson 

(515) 245-5658

717 7th St.

Des Moines, IA 50309

GRIMES
Vickie Lilly 

(515) 245-2454

110 S.E. Main St.

Grimes, IA 50111

NORTH
Jean Johnson 

(515) 245-2408

3905 Merle Hay Rd.

Des Moines, IA 50310

SOUTH
Kim Birchette 

(515) 245-2905

655 E. Army Post Rd. 

Des Moines, IA 50315

WEST DES MOINES
DeeAnn Erb 

(515) 248-1325

620 S. 60th St.

West Des Moines, IA 50266

WINDSOR HEIGHTS
Cindy Mayo 

(515) 271-1001

7000 University Ave.

Windsor Heights, IA 50324


