
WEALTH MANAGEMENT
Throughout 2019, it was all-hands-on-deck in our 

Wealth Management division as team members 

worked to upgrade the division’s back-end technology 

to the Bankers Trust Total Wealth platform. The 

upgrade took place in early December and is already 

enhancing the customer experience and streamlining 

internal processes. 

Market expansion continued to be a key component 

of Wealth Management’s growth strategy. Efforts 

included adding to our Private Client Services expertise 

in Phoenix, where there is a concentration of high-net-

worth residents, and in Cedar Rapids, where there’s 

significant opportunity to provide Wealth Management 

services to existing and potential clients. 

We also continued efforts to expand the delivery of our 

trust services from BTC Trust Company of South Dakota.  

In all markets, Wealth Management collaborated with 

other areas of Bankers Trust to build on our pipeline and 

grow deposits. In particular, our Private Client Services 

and Retirement Plan Services teams are working more 

closely than ever with Private Banking and Commercial 

Banking areas to ensure customers receive the products 

and services they need. 

Early in the year, the Wealth Management division sold 

its Corporate Trust business, which allows the division to 

focus on building and expanding its other business lines, 

including individual trust services.  

In 2019, 
the Wealth 
Management 
division focused 
on three key areas:
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COMMERCIAL BANKING
Focusing on service and relationships yielded 

another solid year for Commercial Banking. Our 

loan portfolio, at $3.8 billion, is strong and well 

positioned for the future. The Commercial Real Estate 

portfolio increased 3%. Net new commercial loan 

commitments for the year were just over $1.2 billion.

We continued growing our specialized financing 

and lending efforts, including Equipment Finance, 

Commercial Real Estate, Dental Practice and ESOP 

Finance. We are growing the commercial lending 

portfolio by meeting the needs of our current 

customers and winning new relationships across  

the footprint.

Innovation drove success for 

Treasury Services. The team worked 

to reduce risk, optimize processes 

and support each other across 

markets and functions. Treasury 

Services also launched its Customer 

Advisory Board. This group of key 

clients meets with Bankers Trust 

team members to discuss needs and share ideas. It’s 

this type of relationship and community building that 

helped grow treasury deposits to $2.14 billion. 

We amplified our Commercial Banking marketing 

efforts in 2019, specifically targeting middle-

market organizations, leading to more and 

stronger relationships in all markets.  

Together, these efforts yielded strong results, 

improved processes and more innovative solutions. 

They are also why Bankers Trust has been named 

“Best Commercial Lender” by readers of the  

Des Moines Business Record for the past several years.
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$2.14
BILLION

STATEMENTS OF OPERATIONS

Represents combined financials for Bankers Trust Company and BTC Capital Management. 

 

 

 

 

 

 

 

 

YEAR ENDED 
DECEMBER 31, 2019

YEAR ENDED 
DECEMBER 31, 2018

Interest income $           208,147,430  194,125,191  
Interest expense  54,854,070  42,646,656 

NET INTEREST INCOME  153,293,360  151,478,535 

Provision for losses on loans  4,350,000  6,750,000 

NET INTEREST INCOME AFTER  
PROVIS ION FOR LOSSES ON LOANS

          
 148,943,360 144,728,535 

NON- INTEREST INCOME:
Service charges on deposit accounts   6,695,428    6,623,151 
Trust and investment fees  17,386,670   19,442,501 
Card fees  3,694,106   3,589,460 

Other operating income  16,089,918   7,582,165 

TOTAL NON- INTEREST INCOME              43,866,122  37,237,277 

NON- INTEREST EXPENSE:
Salaries and benefits  66,220,544  63,458,839 
Occupancy expense  11,548,373  10,272,238 
Professional and processing services  10,994,330  10,236,649 
FDIC insurance expense  395,000  2,045,000 
Other operating expense  20,552,513  16,670,496 

TOTAL NON- INTEREST EXPENSE            109,710,760  102,683,222 

Income before income tax expense  83,098,722  79,282,590 

Income tax expense  18,862,046  17,938,152 

NET INCOME $             64,236,676  61,344,438 


