453 7th Street
Des Moines, IA 50309

Bankers Trust has received five (5) written comments from the public for the current
year and prior two calendar years specifically related to the Bank’s performance in
helping to meet the community credit needs.

BankersTrust.com

Feedback received from a survey sent to customers:
4/19/22 – Walnut Ridge Feedback (Gerald)
“WE CHANGED BANKS BECAUSE THEY CAME TO WALNUT RIDGE WHEN WE MOVED THERE AND WERE
DISAPPOINTED WHEN THAT SERVICE WAS DISCONTINUED.”
4/20/22 – Phoenix Branch Feedback (Judith)
“Location of a branch and hours of operation are limited”
4/19/22 – North Branch Feedback (Hannah)
“Change your drive up hours back to 7:30am to 6pm so that those of us like me who work 8am to 5pm
and aren't working near a bank location don't have to use our lunch hour or try to make it before
5:30pm.”
4/19/22 – West Des Moines Branch Feedback (David)
“The change in week day hours is inconvenient for people working from home until 5”
04/19/22 – Clive Branch Feedback (Lisa)
“Change hours back to what they were prior to April of 2022”

Lisa Baker
From:
Sent:
To:
Subject:

Lisa Baker

Survey Feedback

Gerald,
Thank you for sharing feedback regarding our termination of service at Walnut Ridge. Bankers Trust understands the
importance of convenience, especially when considering accessibility to our branch offices. We are continually assessing
our ability to meet the needs of our customers and community. While unsatisfied with our termination of service at
Walnut Ridge, this was something outside Bankers Trust’s control. As a result of the Coronavirus pandemic, Bankers
Trust was not allowed access to the facility for the protection of the residents. The Bank was then informed that other
team members of Walnut Ridge facility would occupy the previous space Bankers Trust utilized. Notice was provided to
residents informing them that our services would cease and that they could continue to Bank with us at our Clive office
located at 11111 University Avenue.
We offer various methods to do your banking, including online and mobile banking. Additionally, our ATMs are available
24/7 and can assist you with making a deposit, withdrawing cash, or making a transfer.
Please contact me if you have any additional comments or concerns.
Thank you,
Lisa Baker | SVP Consumer Services Senior Manager
Bankers Trust | 453 7th Street | Des Moines, IA 50309
1-800-362-1688 | Direct: (515) 245-2455 | Cell: (515) 229-9692
lbaker@bankerstrust.com |www.bankerstrust.com
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Lisa Baker
From:
Sent:
To:
Subject:

Lisa Baker

Survey Feedback

Judith,
Thank you for sharing feedback regarding our branch location and hours of operation. Bankers Trust understands the
important of convenience, especially when considering accessibility to our branch offices. We are continually assessing
our ability to meet the needs of our customers and community. We offer various methods to do your banking, including
online and mobile banking. Additionally, our ATMs are available 24/7 and can assist you with making a deposit,
withdrawing cash, or making a transfer.
Please contact me if you have any additional comments or concerns.
Thank you,
Lisa Baker | SVP Consumer Services Senior Manager
Bankers Trust | 453 7th Street | Des Moines, IA 50309
1-800-362-1688 | Direct: (515) 245-2455 | Cell: (515) 229-9692
lbaker@bankerstrust.com |www.bankerstrust.com
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Lisa Baker
From:
Sent:
To:
Subject:

Lisa Baker

Survey feedback

Hannah,
Thank you for sharing feedback regarding our recent branch hour changes. Bankers Trust understands the importance of
convenience, especially when considering our hours of operations. That’s why we periodically assess our branch hours
to ensure they are meeting the needs of our customers and community. I understand our most recent branch hour
changes may have impacted you and I apologize for any inconvenience you may have experienced. Please know that we
offer various methods to do your banking, including online and mobile banking. Additionally, our ATMs are available
24/7 and can assist you with making a deposit, withdrawing cash, or making a transfer.
Please contact me if you have any additional comments or concerns.
Thank you,
Lisa Baker | SVP Consumer Services Senior Manager
Bankers Trust | 453 7th Street | Des Moines, IA 50309
1-800-362-1688 | Direct: (515) 245-2455 | Cell: (515) 229-9692
lbaker@bankerstrust.com |www.bankerstrust.com
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Lisa Baker
From:
Sent:
To:
Subject:

Lisa Baker

survey feedback

David,
Thank you for sharing feedback regarding our recent branch hour changes. Bankers Trust understands the importance of
convenience, especially when considering our hours of operations. That’s why we periodically assess our branch hours
to ensure they are meeting the needs of our customers and community. I understand our most recent branch hour
changes may have impacted you and I apologize for any inconvenience you may have experienced. Please know that we
offer various methods to do your banking, including online and mobile banking. Additionally, our ATMs are available
24/7 and can assist you with making a deposit, withdrawing cash, or making a transfer.
Please contact me if you have any additional comments or concerns.
Thank you,
Lisa Baker | SVP Consumer Services Senior Manager
Bankers Trust | 453 7th Street | Des Moines, IA 50309
1-800-362-1688 | Direct: (515) 245-2455 | Cell: (515) 229-9692
lbaker@bankerstrust.com |www.bankerstrust.com

1

Lisa Baker
From:
Sent:
To:
Subject:

Lisa Baker

Survey feedback

Lisa,
Thank you for sharing feedback regarding our recent branch hour changes. Bankers Trust understands the importance of
convenience, especially when considering our hours of operations. That’s why we periodically assess our branch hours
to ensure they are meeting the needs of our customers and community. I understand our most recent branch hour
changes may have impacted you and I apologize for any inconvenience you may have experienced. Please know that we
offer various methods to do your banking, including online and mobile banking. Additionally, our ATMs are available
24/7 and can assist you with making a deposit, withdrawing cash, or making a transfer.
Please contact me if you have any additional comments or concerns.
Thank you,
Lisa Baker | SVP Consumer Services Senior Manager
Bankers Trust | 453 7th Street | Des Moines, IA 50309
1-800-362-1688 | Direct: (515) 245-2455 | Cell: (515) 229-9692
lbaker@bankerstrust.com |www.bankerstrust.com
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